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Community — What is it?

- Virtual meeting place

— Connect
« Peers
* Experts
« WebEXx gurus
e Industry leaders

— Discover uses

— Collaborate on ideas
— Share Solutions

— Learn from members

« Communication
— Unscripted
— Unedited
— Unpolished

e community.webex.com

Anytime, Everywhere, Anyone

2 WebEx Confidential



Why Community:
WebEXx and our Customers - Diverging or Converging

« Customer Success
— Quick answers
— Optimize
— Discover uses

- Catalyze Conversations Among:
— Peers
— Users
— Experts
— Industry leaders
— and WebEx

« Discover Customer
— Needs
— Challenges
— Ideas
— Use cases
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Community: The Essentials

The Five Cs
- 1

Open Learn from each § Participate

other

Honest Viral
Help one anothe

Peer to Peer Create it

WebEXx expertsl| Find it

Share it Unscripted

Add expertise

Industry gurus Spur new ideas

Unedited Discover
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Community — changing how work gets done

« Ask

« Find

« Share

« Collaborate
« Discover

« Optimize

 Best Practices
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Users and Cruisers — Good stuff for both

Discussion Forums
— Issues

— Problems

— Usage help

Documents

Events

— Webinars
— Roundtables

— Forums

Blogs

Podcasts
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Catching light bulbs:
What has WebEx learned?

« Hot Topics
— Recording
— Audio

e |t's about the Members

— Interests
— Needs
— Challenges

Q) U5
S

¥

« Slow work

— Engaging folks internally
— Engaging members in dialogue
— Building conversations
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The big light bulb: Win-Win

Active Discussion Forums
— Get quick answers

— Optimize current use

— Share best practices

Discover new uses
— Events

— Documents

— Discussion forums
— Blog

Innovation

— Features
— Services
— Products
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Quick tour

WebEx User Community
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Thank You

Diane Davidson
Director, Customer Marketing
tel 408.566.7834
diane.davidson@webex.com
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