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A Complete Learning Solution

eLearning Consulting / Instructional Design / Instructor Preparedness / Course Optimization
WebEx Consulting Services

Content Conversion / Content Creation / Course Development / Job Aid Development

WebEx Consulting Services

Live Delivery Self-Paced Delivery Management

Learning Manager
by GeoLearning

Live Interactive Learning
Simplify Scheduling

Automate Registration & Tracking
Assess, Measure & Report

Record & Repurpose

Self-Paced On-Demand Learning
Accelerate Development

Repurpose & Re-use Content
Simplify Publishing

Assess, Measure & Report

Learning Management
Empower Learners 
Track Certifications
Optimize Resources

Measure Effectiveness
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WebEx Learning Solutions

• Training Center (Live Training Delivery)
– Provides a rich, interactive virtual classroom envi ronment for live 

online training.

• Presentation Studio (Self-Paced Training Delivery)
– Makes it easy to create, package & deliver recorded  content for 

viewing anytime, anywhere.

• Learning Manager by GeoLearning (Learning Management)
– Automates the management of training programs while  empowering 

learners to control their own learning process.

• WebEx Consulting Services (Learning Processes & People)
– Provides process guidance & resources to get the re sults you seek 

through eLearning.
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Designed to Meet Your Learning Needs

Observe & ListenInteract & ParticipateLearning ExperienceLearning Experience

Session-basedContinuousLearning ScopeLearning Scope

PassiveActiveLearning ParadigmLearning Paradigm

Ad-hocStructuredTraining DeliveryTraining Delivery

Web Meeting SolutionsWeb Meeting SolutionsWebEx Training CenterWebEx Training Center
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Why Training Center instead of Web Meeting Solution s?

• Rich interactive tools (Q&A, Polling, Quick Respons e Tools) that
help instructors & students interact & engage. 

• Robust registration, tracking & reporting for easy,  automated 
administration of training processes.

• Sophisticated testing & grading engine that helps a ssess and 
measure learning progress.

• Breakout Sessions that enable small groups to condu ct team 
learning in a rich collaborative environment. 

• Hands-On Lab for the ability to conduct online hand s-on application 
training using remote computers.

• Brand and industry recognition as best virtual clas sroom offering.



6 WebEx Confidential

Presentation Studio

� Deliver self-paced training anywhere, anytime via t he internet 

� Add audio narration to existing PowerPoint presenta tions

� Enhance with integrated video & Flash animations

� Integrate tests into self-paced content

� Automate tracking & reporting

� Attach Course Materials

� Search for specific content
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Learning Manager

• Manage all of your learning activities (traditional  ILT, virtual
classes, on-demand courseware, even user-defined ta sks)

• Manage your learners, your courses & your coursewar e 

• Create individual or group learning plans for emplo yees

• Assess & analyze learning 
activities with standard & 
ad-hoc reports

• 4 bundled courseware libraries
– Information Technology courses

– End-User Desktop courses

– Safety & HR Compliance courses

– Business Skills & Professional 
Development courses
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Meet Your Business Goals with Learning Manager

Reduce costs / risk through improved employee training & knowledge
Meet compliance requirements with automated training and reporting

Finance & 
Compliance

Increase sales through timely, effective sales training
Increase revenue through live and on-demand customer training 

Sales

Reduce volume/duration of Help Desk calls with employee/ customer 
training

Support

Reduce time needed to rollout new products to sales, support and
customers

Marketing

Meet compliance requirements with automated training and reporting 
Reduce employee turnover with greater learning opportunities 
Improve efficiency of on-boarding / new hire training
Lower ILT costs by reducing travel & venue expenses

Human Resources 
&
Training

Accelerate system rollouts (i.e. Microsoft Vista & Office) and lower the cost 
of IT certifications

IT

How Learning Manager can Help Organization 
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WebEx Training Center & Learning Manager

WebEx Training CenterWebEx Training Center
Rich, interactive environment for Rich, interactive environment for 
effective synchronous learning effective synchronous learning 

over the internet.  over the internet.  

Tightly Integrated for Maximum Efficiency & Product ivity

Learning Manager by GeoLearningLearning Manager by GeoLearning
RRobust, costobust, cost--effective hosted effective hosted 
solution for managing learningsolution for managing learning

processes & programs  processes & programs  
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Consulting Services

• Learn how to make eLearning an effective part of yo ur training 
model

• Accelerate adoption of eLearning processes and solu tions

• Shrink the time needed to master eLearning tools an d techniques 

• Identify and navigate the behavioral and cultural c hanges needed
for rapid and successful adoption and use

Consulting Services provides Process Guidance and R esources 
for those customers who require more than technology

to get the results they seek through eLearning.    
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The Advantages of Blended Learning
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Minimal Resource Efficiency = High Cost per Student
Minimal Reach = Fewer Students
Maximum Interactivity = Greater Engagement

�
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Maximum Resource Efficiency
Maximum Reach
Maximum Interactivity
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More cost & resource effective 
Extends your reach beyond traditional classrooms 
More interactive than self-paced, self-study method s
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Maximum Reach = More Students
Maximum resource efficiency = Low Cost per Student
Minimal Interactivity = Less Engagement
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Industry-Leading Support and Service

• 24/7 Support

• Dedicated Customer Service Teams

• Award-Winning Training from WebEx University

• Integration with other systems and services
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New in 2007 – Training Center 5.0
Usability Enhancements

– Presenters can view PowerPoint slide notes during presentations
– Re-order and rename polls within a session

Testing Enhancements
– Present tests without requiring registration
– Allow students to take tests multiple times
– Save test responses automatically (Autosave)
– Provide notification emails to inform students of tests

Improved and Expanded Reporting
– 6 new reports and enhancements to existing Site Administration, Registration and Usage reports

Enhanced Registration and Scheduling
– Allow student to waitlist or cancel a session & view session status to see when sessions are full
– New calendar control; Auto-delete sessions after ending; Edit individual recurring classes and send 

up to 3 customized reminder emails

Improved Support for Large Training Events
– Support for up to 1000 attendees for large, seminar-style learning events using Training Center

Expanded Platform Support
– Improved Lotus Notes 7.0 integration
– Voice over Internet Protocol (VoIP) support for Macs, Linux and Sun Solaris
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New in 2007 – Presentation Studio 3.2

• Insert slides from presentations from your desktop

• Password protect attachments

• Specify if the default view can be changed

• Insert file, url, quiz or survey before or after a slide. 

• Improved reporting

• Ongoing quality improvements
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New in 2007 – Expanded Learning Mgmt Support

• External training 

• eCommerce enhancements

• More content packages
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Looking Ahead - WebEx Connect Solutions

Innovative, integrated solutions for learning

• Learning “dashboard”

• Content authoring workspace

• Collaboration platform for instructors & students

• What’s Next? - Send your ideas to bob.lee@webex.com
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Poll: What Do You Think?

Please indicate your interest in each of the 3 WebE x 
Connect Solutions for Learning we discussed:

• Not interested

• I’d like to know more

• When can I see it?

• That’s what I’m looking for!
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Questions?
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Thank You
Bob Lee
Senior Product Marketing Manager, WebEx Learning Solutions
tel 408.566.7783 
bob.lee@webex.com


