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Collaboration is a Part of Every Day

« Managing multiple teams
« Managing geographic diversity
« Managing partners across company boundaries

« What does high-performance collaboration require?
— Move from team to team
— Move from priority to priority
— Move from partner to partner

« Reduce the friction

— Better integration
— Better utilization of investments

mmx WebEx Confidential



IP Telephony — New Productivity Platform

« Record high levels of adoption

— AMI forecasts that IP PBX penetration amongst SMBs will grow by
67% in 2007 while penetration in hosted VolP-based systems will
grow by 75%!?

— |IP desk phone market posted strong results in the fourth quarter of
2006, growing 31 percent year-over-year to exceed $500 million?

— Cisco maintains its strong lead in IP deskphone and IP softphone
sales, accounting for almost half the units shipped worldwide in 20063

« Sophisticated expectations

— Second computer on the desk

— Transparent access to productivity
tools

— Must be more than a telephone

1 AMI 2007
2 Dell'Orl Group 1/2007

3 Infonetics 2/2007
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Adding Value

« Increase the value of IP Telephony investment by
leveraging connectivity and presence to enable instant
collaboration

— Speed collaboration with presence and preference information

— Profit by leveraging company directories and contacts to their
fullest

‘ Other Applications

‘ Other Applications




PBX Systems

« A bit about PBX systems

— A PBX allows many phones to be connected to few phone lines

— An IP PBX enables calls to be routed over the internet
« Saves call costs
« Uses the LAN (i.e. no telephone wires

« Typical productivity tools
— Directory listings
— Time coding
— Call routing preferences

« LiteScape provides on-premises
software that augments existing
IP PBX systems
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LiteScape

- Directory Integration across
locations

— Utilizes Cisco Call manager

— Groups contacts to accelerate
broadcast and collaborative
communication

— Also sold by Cisco to provide
unified directory services

« Advanced Features

— Push content to IP phones

— Adds presence to IP phone
applications

— Communications preferences
controlled by calendar and profile
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Characteristics of the Joint Solution

On-demand, integrated solution
— Integrates Cisco internet telephony with WebEXx productivity tools

Improve the usability of Cisco internet telephony

Extend the reach of collaborative sessions to mobile devices

Stored profiles mean you are always in touch
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Joint Solution Increases the Value of Both by:

« Improves the ROI of IP PBX and phones by integrating
tools across platforms

« Improves ease of use for initiating and joining in WebEXx
collaboration

— Contacts are directly accessible from
the 2"d screen

« Start or join meetings from your phone
— Don’t need to be a host
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Let’s Collaborate Now!

« LiteScape
consolidates
directories across
geographies

— Makes them
accessible to

multiple
applications

— Get user status
before/during/after
the session

« Let's see how long
it really takes...
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%
User selects a group
then selects WebEXx

Participant receives an
instant notification



Recorded Demo

LiteScape Conference Kick-Off



Applications

Team leaders

Support

Fast-response

Crisis management
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Very Basic Productivity Gains

« How long does it take to
set up and get into a
meeting?

— Measurable productivity
savings from day one
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Integrated Scheduling

e LiteScape is
fully integrated
with Outlook
scheduling
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Access Scheduled Sessions

« Your Cisco phone
manages your
connections

o It will work with
your browser to
get you moving
faster

mmx WebEx Confidential



Recorded Demo

Emergency Response



« Having the right information at the right time increases the
velocity of business

— Enable the right collaboration

« Information can be targeted to individual users
— Lower response times

« Anywhere you are you are in position
« You already know how to collaborate — make it faster
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Thank You

Don D. Brown

Senior Product Manager
tel 408.566.7419
dbrown@webex.com
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