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Agenda

• What is WebEx Network Based Recording?

• How can you use this feature?

• How to record a WebEx Meeting.

• How to distribute a link to a WebEx Meeting.

• How can you get this feature?
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WebEx Network Based Recording

• WebEx NBR makes it easy, quick and 
inexpensive to record, manage and stream 
any WebEx meeting
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Business Use Cases

• Content delivery and reuse
– Webinars and Training
– Editing and distribution
– Ad-hoc sharing of meetings
– Archive recordings for future reference
– Knowledge management
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Start a recording – WebEx Teleconference

1. Select “Start Recording” from the “Meeting” Menu

2. Make “Use network-based recording service” your default option
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Start a recording – WebEx Teleconference

6. Choose the teleconference service that you’d like to record 

7. Click on Next>
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Start a recording – WebEx Teleconference

8. Recording is now connecting to your meeting and the teleconference 
server. 
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Start a recording – WebEx Teleconference

9. The “Start Recording” button becomes active once both services have 
successfully connected

10. Click on “Start recording” to start recording your meeting
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NBR Recording Panel

• You can stop your recording via the recording control panel in the lower 
left corner of your screen

• A tooltip is available to show details of the “Connection Status”

Stop

Details of the status
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Where to Access Recordings

• Rendering recording can take up to 30 minutes 

• 2 Places to Access Recordings
– My Files on the left Nav Bar under the “My WebEx”
– In the left Nav Bar in Centers (ex: My Recorded Meetings in Meeting Centers)
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Recordings available to Host in Centers

1. Meeting Center -> My Recorded Meetings

2. Event Center -> My Event Recordings

3. Sales Center -> My Recorded Meetings

4. Training Center -> My Training Recordings
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Manage Recordings

Playback (stream)

Download

Edit

Delete
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Modify Recording

Edit name of 
recording

Password protect recording

Don’t forget to save your changes
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Share NBR recordings

• Select “Generate and 
publish URL”.

• Enter password

• Copy generic URL to 
paste it into an email or 
to another Web site

Copy URL
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How to access WebEx Network Based Recording

• Upgrading to WBS25
– Customer must migrate site to WBS25
– Customer must sign the “NBR Storage” agreement 

• New Customers (Already have WBS25)
– NBR is automatically provisioned for new customers on WBS25
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Thank You
Henry “Hank” Nothhaft
Sr. Product Manager 
tel 408.566.7441
henry.nothhaft@webex.com
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