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WebEXx: The On-Demand Market Leader

« #1 Iin On-Demand Market

« 24 Quarters of Increasing
Revenue

e 100x Revenue Growth Over 5 Others 9.9%
YearS #4 2.8%

#3 3.32%

WebEXx 64%

#2 19.7%

Over 3x market
share of closest
competitor

B WebEx W #2 m#3 B #4 B Others

Source: Frost & Sullivan 2005 “World Web Conferencing Markets”, Market Share of Web Conferencing Services Market



Leading the Market in Revenue & Customers
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The World’s Largest Companies Choose WebEx
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12 of the top 15 largest U.S. Pharmaceutical companies

8 of the 10 largest U.S. Health Care companies
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All Industries Use WebEX
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Construction & Real Estate
Education

Leisure & Entertainment
Government

Energy & Utilities
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Technology & Information
Professional Services

Retail & Wholesale Trade
Manufacturing

Finance & Insurance

Business & Transportation Services
Other

Health Care




WebEX Is Changing the Way Business is Done

3 ’ 5 M I I | I O n “WebEx has become a
PeOple Use WebEXx Every Month mission-critical part of our

business communications.
We started using WebEXx

Meeting Center a few
89% years ago and we are now
of Users Consider WebEx Strategic to expanding across the
. organization with WebEx
Their Job Enterprise Edition."

Tom Schunk
Director of Strategic

Relationships at Emerson
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Changing The Way Business is Done at LSI

“This is the Holy Grail!”

LSI Customers

* A new go-to-market approach: WebEx-
enabled mortgage closing process

« First in the industry, fully integrated

« Slashed process from ~60 days to ~6
hours

7 WebEx Confidential mm-



WebEX Strengths

Unique Network
Infrastructure

Unique Distribution
Capability

Unique Technology
Advantage
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Unique Technology Advantage

e $150 Million Invested in R&D

« Ninth Year of Technology Investment

« Currently investing Approximately 16% of Revenue in R&D
« 25 Patents awarded with Additional 40 Currently Filed
« 19 Products and Services
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Resilience to Competition

« Microsoft bundles Netmeeting For Free (1996)
- IBM acquires Databeam
- Cisco acquires Webline

- Akamai acquires NetPodium Laogg (S TOMERS TRTREVENUE 90000

« Microsoft Launches Conference server
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Unique Network Infrastructure: WebEx MediaTone Network

4th Generation of MediaTone Architecture
«1500 People-Years of Effort

«99.99%+ Avallability
«36 Globally Linked Collaboration Clusters

4 «2000 Servers Around the World
«Sessions Held in Over 70 Countries
Presence on 5 Continents
Iiemet Gapacky (5ope) =
Lo The World’s Most Scalable and ¢ ..o

MediaTone Metwark

Dependable On-Demand Platform
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Evolution of the Software Industry

$1,000s

$10,000s

SALES VOLUME

$1,000,000s

Google Micresoft | RISAL S1AS | Micresoft | ORACLE
Yarioo! Al webex 3 =

Adobe salesforce.com. Hyperion



Unique Distribution Capabillity:
Exploiting the Internet to Optimize Business Velocity

High-Touch Indirect Web-Touch
Model Model Model
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Speeding Into the Future

Third-Party Third-Party
Content Applications

webex frajning
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Applications
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Partners Play an Important Role

Business Software Solutions
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Expanding Opportunities with WebEx WebOffice

Support | Training Event New WebEx | New WebEx 31 Party
Center Center Center Center Application Application Application

Real-Time + Asynchronous = All Time Collaboration

webex Medialone

N ETWORK
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