
Extend the power of our MediaTone™ 
Network into your corporate network.  
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Choose WebEx™ Extended MediaTone 
eXchange (EMX) deployment to: 

Comply with strict internal  
confidentiality policies.

Ensure higher reliability than a  
server-software solution.

Deploy a highly scalable on-demand  
meeting application with minimum impact 
on your IT resources.

Improve the performance of your  
online meetings.

Contain the cost of delivering  
real-time communication services.

Keep internal online meeting activity within your corporate  
network and still enjoy all the advantages of the WebEx 
MediaTone Network. Get the WebEx Extended MediaTone  
eXchange (EMX) — and extend the power of our purpose-built  
global network into your enterprise. 

Choose this deployment option and add the performance 
benefits of an on-premise solution to the outstanding reliability, 
scalability, and security of service on the WebEx MediaTone 
Network. You can count on continuous availability as online 
meetings become increasingly business critical.

Meet your strictest confidentiality policies. 
Get the added security of on-premise deployment and all 
internal meeting activity takes place within your network.  
No internal meeting communications are transmitted over  
the public internet, and no communicated information is 
persistently stored on any switches inside or outside your 
network. WebEx provides single sign-on capability enabling 
seamless authentication of internal network users on the 
WebEx meeting service without exposing any corporate 
directory information.

Boost overall meeting performance.  
By extending the MediaTone Network with a local meeting 
switch, EMX delivers unprecedented levels of performance. 
EMX shields the corporate network from last-mile internet  
related performance issues by containing all internal meeting 
traffic within the corporate network. Plus, it boosts the per-
formance of external meetings by moving all external meeting 
traffic off the public internet connection and onto a dedicated, 
redundant, access link to the WebEx MediaTone Network.

Minimize your IT costs. 
EMX is a managed service, provisioned on a WebEx-owned  
and maintained on-premise platform. There’s no high upfront 
investment, no depreciation, and no recurring personnel 
costs to worry about. You get a robust real-time multimedia 
communications solution without adding to the burden of  
your over-taxed IT staff. 



Get the added benefits of an on-site  
solution with EMX.

All this is included with your EMX solution:

– Security review, site inspection

– Site configuration

– EMX build and configuration

– On-site install

– Installation and testing of dedicated  
 mediatone line

– MediaTone failover and overflow provisioning  
 and testing

– Ongoing emx and network monitoring

– 24X7 technical support

– 24X7 customer support

– End-user training on MediaTone Services and 
 Extended MediaTone Services

Managed Service  
Eliminate high up-front capital and ongoing additional personnel costs, and minimize 
impact on over-taxed IT resources.

Dedicated MediaTone Connection and Local Switching  
Increase end-to-end meeting performance and reduce bandwidth usage and costs.

On-Premise Switching Equipment  
Comply with strict internal data confidentiality policies and keep all internal meeting 
communication traffic contained within your corporate network.

Automated Failover  
Ensure the highest level of reliability for all your online meetings.

Platform for Future WebEx Services 
Allow rapid delivery of advanced meeting-based capabilities at a lower cost.

Find out more about WebEx EMX deployment.  
Order online at www.webex.com or call our toll-free  
sales hotline at 1.877.509.3239. 
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EMX extends the power of WebEx MediaTone Network into your corporate network.
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