At a Glance

Webex Calling in
Microsoft Teams

Elevate Teams with the enterprise
grade Webex Calling experience

Webex Calling offers an enterprise grade calling experience on the trusted
platform used by over 45 million cloud calling users worldwide. Delivered
through a global infrastructure of 16 data centers with service in over 120
countries around the world, Webex Calling provides unparalleled reliability
and geographic coverage.

Microsoft Teams users now have access to a comprehensive Webex Calling
experience through our enhanced integration. Accessible with a single click
from within the Microsoft Teams interface, users have access to Webex
Calling features like mid-call control, voicemail, call history, directory search,
and our market-leading Audio Intelligence noise removal technology.

Seamlessly integrated into the Microsoft Teams interface, businesses can
now provide users with the proven, reliable enterprise calling experience
they need with Webex Calling directly from within Microsoft Teams.
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Seamless integration

Access a complete Webex Calling
experience with a single click in the
Microsoft Teams interface.
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Enterprise grade calling

Deliver a reliable calling experience
on the proven platform used by over
45 million people worldwide.
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Hear and be heard

Deliver best-in-class noise removal
technology so your callers can
communicate clearly.




At a Glance 2

Enterprise calling without compromise.

Webex Calling integration with Microsoft Teams provides users with a best-of-breed calling
experience through the Microsoft Teams interface. It’s included at no additional cost for Webex
Calling, Webex for BroadWorks, and Cisco Unified Communications Manager. This new Teams
experience will be launched over the next several months. New features like call history and
voicemail are available now. Our new landing page with presence and call settings is coming
soon.

Speed dial Call history Voicemail Calling presence
Quickly call important Easily return Access voicemails, play Color-coded
contacts missed calls recordings, and easily call back indicators
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Dial by phone
number, extension,
or directory search
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Live call window

Provides a complete
audio and video Webex

Calling experience Audio Intelligence Mid-call controls
Best-in-class background Hold, transfer,
noise removal conference, and park
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