
Simplified migrations

Continue using your existing 
service provider and SBC

Flexible options

Select PSTN connectivity on a 
site-by-site basis

Cost effective

Reduce costs with PSTN 
services tailored for your 
business requirements

Webex Calling PSTN options
Flexible PSTN connectivity options 
for seamless cloud migrations
Webex Calling delivers enterprise-grade calling on the trusted platform used by over 45 
million people around the world. We provide customers with flexible options for PSTN 
connectivity that can be selected on a site-by-site basis to simplify cloud migrations and 
reduce costs. Our PSTN options enable customers to replace premises-based PSTN with a 
cloud-based service, or continue using their existing provider.
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Deploy telephony services tailored for 
your needs on a site-by-site basis.

Cisco Calling 
Plans

•	 Cloud-delivered, regulatory compliant PSTN replacement

•	 Easy to deploy and manage

•	 Fully integrated and managed with Control Hub

•	 Sold by Cisco through partners

•	 Available in 19 markets (United States, Canada, 15 European 
markets, Australia, and New Zealand)

•	 Ideal for small and medium-sized customers

•	 Learn more

Cloud Connect for Webex Calling
(Formerly Cloud Connected PSTN)

•	 Cloud-delivered, regulatory compliant PSTN replacement

•	 Select from 20+ world-class cloud connected Certified Calling Providers

•	 Each provider is rigorously tested for compatibility with all Webex services: Webex 
Calling (multi-tenant and Dedicated Instance, and Webex Contact Center

•	 Available in 65+ markets

•	 Ideal for complex, multinational, or large customers

•	 Learn more

Local 
Gateway

•	 PSTN delivered through a premises-based Local Gateway

•	 Flexibility to continue using an existing provider

•	 Available in 120+ countries

•	 Support for Cisco CUBE or third-party SBCs (AudioCodes, Oracle, and Ribbon 
Communications)

•	 Ideal for customers with existing premises assets or complex analog requirements

•	 Learn more
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	 For more information visit: 
	 www.webex.com/products/calling-global-availability.html

https://help.webex.com/en-us/article/nousk9ab/Get-Started-with-the-Cisco-Calling-Plan
https://community.cisco.com/t5/collaboration-knowledge-base/cloud-connect-for-webex-calling-global-availability/ta-p/3916211
https://www.cisco.com/c/dam/en/us/td/docs/solutions/CVD/Collaboration/hybrid/AltDesigns/PA-WbxCall.pdf
https://www.webex.com/products/calling-global-availability.html

