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Choose Webex and

go beyond the limits
of your phone system

Consider the cloud

When moving critical communications to the cloud, look for
a provider that has a strong reputation, delivers its services
on a proven platform, and makes continuous investments

in innovation. By 2025, 50% of
overall telephony users
Also consider what your migration will look like. Find a provider will be cloud-based.

that offers migration services that pave a smooth upgrade path
to the cloud. If you need to preserve existing investments in
workflows and integrations or devices, look for a provider that
supports a phased cloud migration.

1. Gartner: Critical Capabilities for Unified Communications as a Service, Worldwide. October 2021

Fortunately, the flexibility
of Webex has you covered

A multi-tenant, software-as-a-service cloud
calling solution hosted in Webex® data centers
around the globe.
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Market-leading platform One app for calling, meetings, Secure by default, protected
used by over 39 million messaging, contact center, by end-to-end encryption,
people worldwide events, and polling and monitored by Cisco’s

world-class security team

&

Managed through a An SLA guarantee for high Available in 85+ countries
single-pane-of-glass availability service, to protect around the world, with three
administration experience your business flexible options to connect

to the public network

Pave a smooth path
to the cloud with Webex

To ensure you get the cloud experience you’re
expecting, Cisco® has designed an interactive cloud
migration process, where every step is completed
with the end in mind.
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Discovery and Solution Planning Implementation Go
assessment design phase phase phase live

Flexible deployment options
for Cisco UCM customers

What if you already have Cisco Unified Move to the cloud
Communications Manager (UCM) on-premises, at your own pace
and you want to maintain your user experience
or extend the ROI on your Cisco devices? You

may be looking to hand off operations of Cisco
UCM or move to a dedicated private cloud, all

while maintaining third-party integrations. If so,

Redistribute users between
deployment options at any time

we can still help. Support current Cisco endpoints,
local survivability solutions, and
Dedicated Instance for Webex Calling custom workflows and integrations

Fully redundant dedicated cloud instance

option based on the UCM architecture 9%@ Keep your existing

Provides UCM customers a non-disruptive, PSTN service agreements

seamless migration path to the cloud

With Webex Calling, you get:

Benefits of

V.V N YN | - - A single architecture for calling

Flexible deployment models

Centralized, enhanced management,
SeamleSS|y transition your UCM reporting, and analytics

solution to the cloud A single global dial plan

Centralized call routing services

Unified user experiences

All of the above.
One platform.

A single Webex platform.
Flexible cloud transitions.
Unified user experiences.

Webex provides a single calling
architecture that connects the
Webex Calling cloud to on-premises
Cisco UCM and third-party PBXs.

Take your next step to the cloud.

Learn more about how you can pave
a smooth path to the cloud with Webex.

Learn more
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https://www.webex.com/dg/cloud-migration.html

