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Webex: The award-winning 
platform that has customers and 
analysts raving.
Webex is fueling a new era of collaboration, customer 
ŜȄǇŜǊƛŜƴŎŜΣ ŀƴŘ ŜǾŜƴǘ ƳŀƴŀƎŜƳŜƴǘΦ !ƴŘ ƛǘΩǎ ǎƘƻǿƛƴƎΦ 

Discover what customers are saying, why analysts rave, and how 
award-winning Webex solutions and devices are transforming 
communication and collaboration.

ά²ŜōŜȄ ǘŜŎƘƴƻƭƻƎȅ ƛǎ 
embedded throughout 
ƻǳǊ ǘŜŀƳΩǎ ƻǇŜǊŀǘƛƻƴǎΣ 
helping us to be 
connected and agile 
with our people who 
operate at race pace 
ŀǊƻǳƴŘ ǘƘŜ ƎƭƻōŜΦέ

Matt Dennington
Executive Director, Partnerships, 
McLaren Racing
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01
Webex in the lead
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Webex leadership by the numbers

DevicesWebex Suite

1.4B+
AI Assistant enabled 
minutes

1.8B+
Real Time Translation 
Enabled Minutes

95%
AI-generated 
summaries

100B+
Minutes of background 
noiseremoved

50M+
Cloud Calling users

18M+
Webex Calling users

100M+
Devices shipped

Platform

100+
Global data centers

Security

225M+
Files & URLs scanned for 
malware per month

Customer Experience

Contact Center

1.5B+
Interactions powered by 
Webex CX

500+
Certified CCaaS Partners

Webex Connect

270M+
Messaging API hits per 
month

30B+
Messaging and Flow 
Interactions delivered per 
year
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Webex AI is radically transforming customer and 
employee experiences 

Customer Experience

3X
Faster customer 
service

83%
Experienced 
improvements in first call 
resolution

4
Hours saved per 
agent per week

31%
Reduction in self-service 
operational costs

8%
Reduction in average 
handling times

200%
ROI expected in one year

17%
Reduction in hold times

Employee Experience

4X
Faster project 
completion

5+
Hours saved per week

22%
Reduction in 
communication 
delays

98%
Cite reducing cognitive 
load during meetings

3X
Faster device 
deployment
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*Based on 152 Webex Suite reviews as of January 2025

Å 4.5 out of 5 overall product rating

Å 4.5 or higher ratings for product capabilities, 
deployment, support and sales experience.

Cisco Systems is a 2025 Customers' 
Choice for Unified Communications as a 
Service
on Gartner® Peer Insights
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for CCaaS, UCaaS, and Meeting Solutions on Gartner® Peer Insights τCisco

The only 2025 Customers' Choice vendor

96%

4.5 or higher ratings in multiple categories 
for Webex Suite (UcaaS):

product capabilities, deployment, 
support and sales experience.

would recommend Webex 
Contact Center 92% would recommend Webex 

Suite (UCaaS)
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The awards keep coming...

Best Value for Price, Best Relationship, Best Feature Set  and 
Top Rated Awards winner (2025)2

Best for Enterprise Conferencing(2025)5

Recognized by G2 Reviewers across various 
categories (2025)1

1. G2 2025 Best  Software Awards for Webex Events and Webinars, Webex Suite, Webex Contact Center, Webex Cal ling, Webex Connect
2. TrustRadius. Best of and Top Rated 2025, 2024, 2023Awards ς Best  Value for Price, Best Relationship, Best Feature Set. 
оΦ DŀǊǘƴŜǊ tŜŜǊ LƴǎƛƎƘǘǎ нлнп wŜŎƛǇƛŜƴǘ ƻŦ ǘƘŜ ±ƻƛŎŜ ƻŦ /ǳǎǘƻƳŜǊκ/ǳǎǘƻƳŜǊǎΩ /ƘƻƛŎŜ ōŀŘƎŜ ŦƻǊ aŜŜǘƛƴƎ {ƻƭǳǘƛƻƴǎ and 2025 Recipient of the Voice of Customer badge for Webex Contact Center, UCaaS, and Meeting Solutions
4. UC Today. 2023 Winners. 2023.

5. PCMAG.com, Best Video Col laboration Software for 2025. 

wŜŎƻƎƴƛȊŜŘ ŀǎ ŀ /ǳǎǘƻƳŜǊǎΩ /ƘƻƛŎŜ ŦƻǊ 
Meeting Solutions (2024)3

wŜŎƻƎƴƛȊŜŘ ŀǎ ŀ нлнр /ǳǎǘƻƳŜǊǎΩ /ƘƻƛŎŜ ŦƻǊ  
Webex Contact Center, Webex Suite 

(for Meetings Solution & UCaaS markets)3

https://www.g2.com/best-software-companies
https://uk.pcmag.com/video-conferencing/9083/cisco-webex-meetings
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Connecting when 
milliseconds matter

ά²ŜōŜȄ ǘŜŎƘƴƻƭƻƎȅ ƛǎ ŜƳōŜŘŘŜŘ ǘƘǊƻǳƎƘƻǳǘ 
ƻǳǊ ǘŜŀƳΩǎ ƻǇŜǊŀǘƛƻƴǎΣ ƘŜƭǇƛƴƎ ǳǎ ǘƻ ōŜ 
connected and agile with our people who 
ƻǇŜǊŀǘŜ ŀǘ ǊŀŎŜ ǇŀŎŜ ŀǊƻǳƴŘ ǘƘŜ ƎƭƻōŜΦέ

Read Story

Matt Dennington
Executive Director, Partnerships, McLaren Racing

https://www.webex.com/customers/mclaren.html
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02
Suite
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Suite market leadership numbers

8+
Employeehours saved
per week

18M+
Webex Calling users

52%+
Of Meetings using AI 
Assistant 

1.4B+
AI Assistant Meeting 
minutes

1.8B+
Meeting & Calling minutes, 
Real-time translations

96%
Love AI-generated 
summaries
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1. Gartner, Magic Quadrant for Unified Communicat ions as a Service, Pankil Sheth, Megan Fernandez, Rafael Beni tez, Nitin Narang, 22 September 2025

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and is used herein with 

permission. All r ights reserved. Magic Quadrant is a registered trademark of Gartner, Inc. and/or i ts affiliates and is used herein with permission. All 

rights reserved.

Gartner does not endorse any vendor, product  or service depicted in its research publ ications, and does not advise technology users to select  only those 

ǾŜƴŘƻǊǎ ǿƛǘƘ ǘƘŜ ƘƛƎƘŜǎǘ ǊŀǘƛƴƎǎ ƻǊ ƻǘƘŜǊ ŘŜǎƛƎƴŀǘƛƻƴΦ DŀǊǘƴŜǊ ǊŜǎŜŀǊŎƘ ǇǳōƭƛŎŀǘƛƻƴǎ Ŏƻƴǎƛǎǘ ƻŦ ǘƘŜ ƻǇƛƴƛƻƴǎ ƻŦ DŀǊǘƴŜǊΩǎ ǊŜǎearch organizat ion and 

should not  be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect  to this research, including any 

warranties of merchantabil ity or fitness for a particular purpose.

Cisco recognized as a Leader for the 7th 
consecutive year in the 2025 Gartner® Magic 
Quadrant  for Unified Communications as a 
Service, Worldwide1

Published October 22 2025

Download Report

https://www.webex.com/gp/gartner-magic-quadrant-ucaas.html
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*Based on 152 Webex Suite reviews as of January 2025

Å 4.5 out of 5 overall product rating

Å 4.5 or higher ratings for product capabilities, 
deployment, support and sales experience.

Cisco Systems is a 2025 Customers' 
Choice for Unified Communications as a 
Service
on Gartner® Peer Insights

Download Report

https://www.webex.com/us/en/gp/gartner-customer-choice-UCaaS-2025.html?_gl=1*gvula9*_gcl_au*OTM1MzYzOTQ1LjE3NjAzNjQyMTQ.
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Designed to support all types of interactions

Webex Suite

Webinars Video MessagingPollingEventsCallingMeetings Messaging Whiteboarding
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Top Brands Trust Webex Suite
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Connected | Agentic | Secure

AI Assistant partner ecosystem

Amazon Q
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Webex Meetings gets rave reviews from users

1. G2. Webex Meetings Reviews & Product  Details.
2. G2. Screensharing, video conferencing, and v irtual classroom for 2023/2024
3. G2. Screensharing, video conferencing, and v irtual classroom for 2023/2024
4. G2. Webex Meetings Reviews & Product  Details for 2025.

5. PCMag.com. The Best Video Conferencing Software of 2025.

6. Webex Blog. Cisco Recognized as a 2025 Gartner® Peer Insights /ǳǎǘƻƳŜǊǎΩ /ƘƻƛŎŜ ŦƻǊ aŜŜǘƛƴƎ {ƻƭǳǘƛƻƴǎ 
for the Webex Suite. Melody Leatherbury, April 15, 2024.
7. Recognized by G2 in their  2025 Best  Software Awards

G2 leader in multiple regions and categories across the globe (2025)4

Cisco recognized as a 2024 Gartner® Peer Insights /ǳǎǘƻƳŜǊǎΩ 
Choice for Meeting Solutions for the WebexSuite6

Awarded G2's Best Software and Best Collaboration 
& Productivity Products(2025)7

Best for Enterprise Conferencing(2025)5

https://www.g2.com/products/cisco-webex-meetings/reviews
https://www.g2.com/best-software-companies/top-collaboration-and-productivity
https://www.g2.com/best-software-companies/top-companies
https://www.g2.com/products/cisco-webex-meetings/reviews
https://www.pcmag.com/reviews/cisco-webex-meetings
http://webex.com/us/en/gp/gartner-customer-choice-UCaaS-CCaaS-Meetings-2025.html
https://www.g2.com/best-software-companies/top-products
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Webex honored for team collaboration

1. TrustRadius. Top Rated 2025/2024 Awards , Buyer's Choice 2025, and Best  of 2023 Awards. 
2. G2. Webex App Reviews & Product Details. 2025.

Recognized by G2 in multiple regions and categories across 
the globe2

Recognized with TrustRadius Top Rated, Buyer's 
Choice, Best Value for Price and Best Feature Set 

awards for collaboration1

https://www.trustradius.com/products/webex-app/reviews
https://www.g2.com/products/webex-app/reviews
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Trusted by millions worldwide, across cloud and on-premises

Calling market leadership

195+
Markets served

700+
Partners

18M+
Webex Calling users

50M+
Cloud users (partner & Cisco hosted)

100M+
Calling devices shipped

8B+
Monthly calls
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Users rate Webex Calling the highest in key user insight categories.*

Webex Calling is best of breed.

Webex Calling RingEX1 Zoom Workplace2

Would Buy Again

Delivers Good Value for the Price

Happy with the feature set

Lived up to sales and 
marketing promises

92% 86% 92%

96% 90% 93%
 

95% 89% 95%

94% 87% 91%

Implementation went as 
expected

97% 86% 94%

Microsoft Teams3

90%

94%
 

90%

91%

92%

1. TrustRadius. What users are saying about RingEX vs Webex Calling. July 30, 2025.
2. TrustRadius. What users are saying about Zoom Workplace vs Webex Calling. July 30, 2025.
3. TrustRadius. What users are saying about Microsoft Teams vs Webex Calling. July 30, 2025.

https://www.trustradius.com/compare-products/ringcentral-mvp-vs-webex-calling
https://www.trustradius.com/compare-products/webex-calling-vs-zoom-workplace#community-pulse
https://www.trustradius.com/compare-products/microsoft-teams-vs-webex-calling
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700+ leading operators offer 
cloud calling using Cisco calling 
platforms.

Our telecom operator calling 
partners, around the world.
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Global Service Provider Partners see a huge opportunity for 
their SMB to Mid-market customers and are getting on 
board.

Wholesale Webex expands the offer with AI-powered 
Webex Calling Customer Assist.

Webex Wholesale Direct 
Partners and Indirect Sellers 
continue to grow!

Q4 '23 Q4 '24 Q4 '25

Indirect

Direct

44

114

205



23© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 23

Webex Callingleads in IT decision-maker survey1

Rankings by Research Participants

Employee 
experience 

Customer 
experience 

Cost & 
complexity 

Cloud  migration 
path

Flexible & 
extensible 

4.5

2.8
3

4.5

2.5

1.8

4

2.4

2.9

4.5

2.8

1.6

4.6

2.5

1.5

Webex Calling PBX Vendor #1 PBX Vendor #2 

Ϧ!ǇǇǊƛȊŜослΩǎ ŀǎǎŜǎǎƳŜƴǘ 
found that Webex addresses 
all five cloud PBX migration 
criteria and delivers a 
complete, high performance, 
integrated communication and 
collaboration platform"

1. Apprize360. Cloud-.ŀǎŜŘ t.· .ǳȅŜǊǎΩ DǳƛŘŜΦ !ǳƎǳǎǘ нлннΦ

https://www.webex.com/content/dam/wbx/us/ebook/cloud-based-pbx-buyers-guide-apprize360_cm-4054.pdf
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A modern and a complete calling solution

Webex Calling for FedRAMP

Enterprise-grade calling features 

Easy-to-use and secure

Centralized management and administration

Multiple deployment options

Flexible migration to cloud

Launch partners for Webex Calling for FedRAMP

Available Now
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Webex Events1 is a leader in event management 
platforms

Ranked #1 event management platform and 
leader in various categories1

Best Event Management solution, Best 
New Product (Onsite by Webex Events) 

in the Stevie American Business 
Awards 2

Earned the 2024 Top Rated and 2023 Best 
Of Awards

1 G2. Webex Events Reviews & Product Details for 2025.
2. Stevie Awards for American Business 2023
3.  TrustRadius Top Rated and Best Of for 2024 and 2023. 

https://www.g2.com/products/webex-events-formerly-socio/reviews
http://www.prweb.com/releases/stevie_award_winners_announced_in_the_21st_american_business_awards/prweb19307252.htm
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03
Devices
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Devices market leadership numbers

Net new phone and video conferencing 

customers

6900+

Market share for Enterprise IP phones and 

video (+3.5pp, +3.3pp YoY)

#1

Increase in large-scale (>100 units) 

Microsoft Teams Rooms deployments

331%

tŜƻǇƭŜ άǎŜŜƴέ ōȅ ƻǳǊ ǾƛŘŜƻ ŎŀƳŜǊŀ 

intelligence in last 12 months

542M+
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Worldwide Enterprise Video Conferencing Systems 
2025

Cisco named a leader in the 
IDC MarketScape:

ά/ƛǎŎƻ ƛǎ ŀ [ŜŀŘŜǊ ƛƴ ŜƴǘŜǊǇǊƛǎŜ ǾƛŘŜƻŎƻƴŦŜǊŜƴŎƛƴƎ ǎȅǎǘŜƳǎ 
because of its clear and progressive vision for the workplace 
experience, delivering an end-to-end portfolio that provides 
flexibility through interoperability and integrates AI-powered 
collaboration, networking, security, and administration 
ƻŦŦŜǊƛƴƎǎΦέ

IDC MarketScape vendor analysis model is designed to provide an overview of the competi tive fitness of ICT suppliers in a given market. The research 
methodology utilizes a r igorous scoring methodology based on both quali tative and quantitative cr iteria that results in a single graphical illustration 
ƻŦ ŜŀŎƘ ǾŜƴŘƻǊΩǎ Ǉƻǎƛǘƛƻƴ ǿƛǘƘƛƴ ŀ ƎƛǾŜƴ ƳŀǊƪŜǘΦ ¢ƘŜ /ŀǇŀōƛƭƛǘƛŜǎ ǎŎƻǊŜ ƳŜŀǎǳǊŜǎ ǾŜƴŘƻǊ ǇǊƻŘǳŎǘΣ Ǝƻ-to-market and business execution in the short-
term. The Strategy score measures alignment of vendor strategies with customer requirements in a 3-5-year timeframe. Vendor market share is 

represented by the size of the circles. Vendor year-over-year growth rate relative to the given market is indicated by a plus, neutral or minus next to 
the vendor name.

{ƻǳǊŎŜΥ άL5/ MarketScapeΥ ²ƻǊƭŘǿƛŘŜ 9ƴǘŜǊǇǊƛǎŜ ±ƛŘŜƻ /ƻƴŦŜǊŜƴŎƛƴƎ нлнр ±ŜƴŘƻǊ !ǎǎŜǎǎƳŜƴǘέ .ȅ WƛǘŜǎƘ DŜǊŀ, 

September 2025, Doc.:# US52995625

Download the excerpt

Jitesh Gera
Research Manager
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Omdia ranks Cisco as the 
clear market leader for 
Smart Collaboration Devices, 
2025

ά/ƛǎŎƻ ǿŀǎ ƛŘŜƴǘƛŦƛŜŘ ŀǎ ǘƘŜ ǘƻǇ ǇŜǊŦƻǊƳŜǊ ŀƴŘ ŀǘǘŀƛƴŜŘ ǘƘŜ 
άōŜǎǘ ƛƴ Ŏƭŀǎǎέ ǊŜŎƻƎƴƛǘƛƻƴ ŀŎǊƻǎǎ ŀƭƭ ŎŀǘŜƎƻǊƛŜǎέ

Omdia Universe: Smart Collaboration Devices, 2025

Read the report

Prachi Nema
Principal Analyst, Unified Communication and 
Collaboration, Omdia

https://www.webex.com/us/en/gp/omdia-universe-smart-video-conferencing-devices-2025.html
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Frost & Sullivan Ranks Cisco 
as the Market Leader for 
Meeting Room Video 
Conferencing Devices

ά/ƛǎŎƻ ǊŜƳŀƛƴǎ ǘƘŜ ŎƭŜŀǊ ƭŜŀŘŜǊ ƛƴ ǘƘŜ Ǝƭƻōŀƭ ǊƻƻƳ ŜƴŘǇƻƛƴǘǎ 
market, with a 26.2% revenue market shareτmore than twice 
ǘƘŀǘ ƻŦ ƛǘǎ ƴŜŀǊŜǎǘ ŎƻƳǇŜǘƛǘƻǊΦέ

Read The Report

Source: "Frost Radar - aŜŜǘƛƴƎ wƻƻƳ ±ƛŘŜƻ /ƻƴŦŜǊŜƴŎƛƴƎ 5ŜǾƛŎŜǎΣ нлнпέΣ !ǳǘƘƻǊŜŘ ōȅΥ wƻƻǇŀƳ WŀƛƴΣ /ƻƴǘǊƛōǳǘƛƻƴǎ ōȅ wƻōŜǊǘ !ǊƴƻƭŘΣ Shailendra 
Soni, and Hidayah Talhah, June 2024, Quanti tative market information is based primarily on interviews and therefore is subject to fluctuation. Frost 
& Sullivan research services are limited publicat ions containing valuable market information provided to a select group of customers.The Frost & 
Sull ivan document is available upon request from Cisco.
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2024 Top Rated and 2023 Best of Awards1

Cisco devices voted leaders for video conferencing in 
TrustRadius

1. Webex Blog. Webex Earns TrustRadius 2024 Top Rated, Melody Leatherbury, May 15, 2024 and ²ŜōŜȄ ǿƛƴǎ ŦƛŦǘŜŜƴ ά.Ŝǎǘ ƻŦ нлннέ ¢ǊǳǎǘwŀŘƛǳǎ !ǿŀǊŘǎ. Amit Barave, January 18, 2022.

Cisco Headset 730 Cisco Board Series Cisco Room Series

https://blog.webex.com/customer-stories/webex-earns-trustradius-2024-top-rated-awards/
https://blog.webex.com/customer-stories/webex-earns-trustradius-2024-top-rated-awards/
https://blog.webex.com/video-conferencing/webex-wins-fifteen-best-of-2022-trustradius-awards/
https://hardware.webex.com/products/cisco-headset-730?utm_medium=accolades_book&utm_source=wdc&utm_campaign=n/a&team=p2p
https://hardware.webex.com/products/board-series?utm_medium=accolades_book&utm_source=wdc&utm_campaign=n/a&team=p2p
https://hardware.webex.com/products/room-series-devices?utm_medium=accolades_book&utm_source=wdc&utm_campaign=n/a&team=p2p
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Cisco devices are 
consistent award 
winners

Cisco Video Phone 88755Cisco Devices for Microsoft Teams4

Best Collaboration Display: 

Board Pro G21
Cisco Devices for 

Microsoft Teams2
Cisco Collaboration 

Devices3

1. UC Today, UC Awards, July 2024
2. TMCNet Winners of the 2023 Unified Communications Product of the Year Award, April 2023
3. UC Today, UC Partner Awards, November 2023 
4. CRN 2023 Tech Innovator Awards, Unified Communicat ions & Collaborat ion Hardware, July 2023

5. iF Design Awards, Communicat ion Devices, 2023

https://www.uctoday.com/ucawards/2024-winners/
https://www.tmcnet.com/voip/news/articles/455690-winners-the-2023-unified-communications-product-the-year.htm
https://www.uctoday.com/event-news/uc-partner-awards-2023-winners-revealed/
Unified%20Communications%20&%20Collaboration%20Hardware
https://ifdesign.com/en/winner-ranking/winner-overview?awardId=2&categoryId=82&sort=desc&yearId=1
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04
Webex Platform
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The Webex Platform 
accelerates what's with 
dynamic experiencesthat 
empower users and foster 
trust
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The platform powering collaboration for everyone

Cisco Devices
Webex Contact Center 

& Webex Connect
Webex Suite

C U S TO M E R  E X P E R I E N C EE M P L O Y E E  E X P E R I E N C E

Artificial Intelligence Security Manageability Interoperability

A I- P O W E R E D  P L AT F O R M



36© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 36

Scalable and Global

Chicago
Meetings/Calling

Vancouver
Calling + Contact Center

Los Angeles 
Meetings/Calling + Contact Center

Dallas
Meetings + Calling Gov

Ashburn
Meetings + Calling  Gov

Toronto
Meetings + Calling + Identity + 
Analytics 

New York
Meetings + Calling + Contact Center

Frankfurt
Meetings + Calling
+ CC Identity + Analytics

Amsterdam
Meetings + Identity 
+ Calling + CC

Osaka
Calling + Contact Center

Mumbai / Pune
Meetings +  Calling + Contact Center

Singapore
Meetings +Calling + Media + 
Contact Center

Tokyo
Meetings + Calling + 
Contact Center

Melbourne
Calling + Contact Center

Sydney
Meetings + Calling + Contact Center

Montreal
Meetings + Identity + Analytics 

Seoul
Calling

São Paulo
Calling + Contact Center

Rio de Janeiro
Calling + Contact Center

Hong Kong
Contact Center

Austin
Contact Center

Denver
Contact Center

London
Meetings + Calling 

+ Contact Center

Hyderabad
Contact Center

Riyadh
Meetings + Calling

Jeddah
Meetings + Calling

Manchester
Meetings + Calling
+ Contact Center

Cape Town
Calling + Contact Center

Dubai
Calling + Contact Center 
+Messaging + Identity

Chennai
 Calling

Webex for GovNewCommercial

110+ Webex cloud locations
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Comprehensive 
collaboration 
security built in Bring your own 

key

Responsible 
AI

Ethical walls
Organizational 

data 
governance

On-prem key 
management

Identity 
verification

Security
badges

End-to-end 
encryption

Data 
residency

Auto-lock 
meetings

Legal hold 
support

Security for 
devices

Simple 
administration

Regulatory 
compliance

Zero Trust security

Lobby controls

Advanced DLP

e-Discovery 
support
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Comprehensive Compliance 
& Certifications

Global

Å ISO 27001 

Å ISO 27017 

Å ISO 27018

Å ISO 27701

Å ISO 9001

ÅSOC 2 Type II 

ÅSOC 3

ÅCSA STAR

Industry

Å HITRUST

Å HIPAA

Å HDS (France) 

Å FERPA

Å COPPA

Å PIPEDA

Å PHIPA

Å CCPA

Å PCI

US Government

ÅFedRAMP

ÅTX-RAMP

Regional

ÅEurope: GDPR

ÅEurope: EU Cloud Code of Conduct 
(CoC)

ÅGermany: Cloud Computing 
Compliance Controls Catalog (C5)

ÅSpain: ENS

ÅAustralia: IRAP

ÅJapan: ISMAP

ÅUK: Cyber Essentials

ÅSwitzerland: Digital Trust

New
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(Cisco Advanced Services offering)

Webex compliance integration partners 

Verint Systems logo in transparent PNG 
and vectorized SVG formats

https://www.google.com/url?sa=i&url=https%3A%2F%2Fcompanieslogo.com%2Fverint-systems%2Flogo%2F&psig=AOvVaw3RZfF8_dxllP8hwLyyARXM&ust=1755139319536000&source=images&cd=vfe&opi=89978449&ved=0CBYQjRxqFwoTCNCf887hho8DFQAAAAAdAAAAABAK
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9ȄǇŀƴŘǎ ǳǇƻƴ /ƛǎŎƻΩǎ IǳƳŀƴ wƛƎƘǘǎ tƻƭƛŎȅ ŀƴŘ 
Data Privacy Trust Center with:

Å Guidance and oversight
Continuous learning, policy setting, and observation cycles

Å Controls
Assesses AI programs with a principles-led approach: Transparency, Fairness, 
Accountability, Privacy, Security, and Reliability

Å Incident management
Expands Cisco Trust Center for stakeholder and customer response

Å Industry leadership
Participation in standards committees and business roundtables

Å External engagement
Government relations, sponsorship of ethical AI programs

/ƛǎŎƻΩǎ wŜǎǇƻƴǎƛōƭŜ !L 
Initiative

Find out more at https://trust.cisco.com

https://www.cisco.com/c/en/us/about/trust-center.html
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taskcall

Extensible platform with strong 
partnerships and integrations

Growing ecosystem with 100s of integrations available

© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Control Hubτone powerful andintuitive 
management toolwith the most advanced 
troubleshooting and insights available.

Your home base 
for every user, 
device, and 
workspace
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05
Webex Customer Experience 
Solutions
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Contact Center 
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YoY* Cloud Contact Center 
Growth

*FY24-FY25

New CCaaS features released in 
FY25

Certified Cloud Contact Center 
partners

56% 183489

Webex Contact Center by the numbers

Countries where Cloud Contact 
Center is available

157
Agents supported for Contact 
Center scalability

50k
Interactions powered by Webex 
CX

1.5B+
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Cisco Systems is a 2025 Customers' Choice 

for Contact Center as a Serviceon 

Gartner® Peer Insights

4.7 out of 5overall product rating

96% would recommend Webex Contact Center

*Based on 113 Webex Contact Center reviews as of January 2025
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¢ƘŜ ǊŜǇƻǊǘ ƴƻǘŜŘΣ άaƛŘƳŀǊƪŜǘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǿƛƭƭ ŦƛƴŘ ǘƘŜ ōǊŜŀŘǘƘ ƻŦ 
capabilities in Webex Contact Center a good current fit and will be able to 
evolve along with the product set as they gain expertise. The portfolio benefits 
of Cisco's global sales and support resources along with extensive language 
support are a crucial value-add for larger customers."

Cisco recognized as a Leader in 
IDC MarketScape for CCaaS 
2024

Source: "IDC MarketScape: Worldwide Contact-Center-as-a-{ŜǊǾƛŎŜ !ǇǇƭƛŎŀǘƛƻƴǎ {ƻŦǘǿŀǊŜ нлнп ±ŜƴŘƻǊ !ǎǎŜǎǎƳŜƴǘέΣ ōȅ aŀǊȅ Wardley, 
June 2024, IDC #US52302923. The IDC MarketScape vendor analysis model is designed to provide an overview of the competitive fitness of 
ICT suppliers in a given market. The research methodology utilizes a rigorous scoring methodology based on both qualitative and 
ǉǳŀƴǘƛǘŀǘƛǾŜ ŎǊƛǘŜǊƛŀ ǘƘŀǘ ǊŜǎǳƭǘǎ ƛƴ ŀ ǎƛƴƎƭŜ ƎǊŀǇƘƛŎŀƭ ƛƭƭǳǎǘǊŀǘƛƻƴ ƻŦ ŜŀŎƘ ǾŜƴŘƻǊΩǎ Ǉƻǎƛǘƛƻƴ ǿƛǘƘƛƴ ŀ ƎƛǾŜƴ ƳŀǊƪŜǘΦ ¢ƘŜ /ŀpabilities score 
measures vendor product, go-to-market and business execution in the short-term. The Strategy score measures alignment of vendor 
strategies with customer requirements in a 3-5-year timeframe. Vendor market share is represented by the size of the circles. Vendor year-
over-year growth rate relative to the given market is indicated by a plus, neutral or minus next to the vendor name.

Read The Excerpt

Read The Excerpt

https://cpaas.webex.com/resources/report/idc-marketscape-cpaas-report
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The awards keep coming...

Best Value for Price, Best Relationship, Best Feature Set  and 
Top Rated Awards winner (2025, 2024)2Recognized by G2 Reviewers across various categories (2025)1
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Cisco customers find flexibility in Contract 
Center architecture, backed by AI 
innovation.

Cisco wins Metrigy
MetriStarTop Provider for 
On-premises Contact 
Center


