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Control Hub

Manage, control, and

analyze your collaboration
uite from anywhere for
anyone In your organization.

Collaboration is happening anytime, anywhere
and on any device:

v/ Office desks
v Meeting rooms
v Home office

v/ Coffee shops and on the go

Webex platform supports the new hybrid workspace with flexible, seamless,
and intuitive experiences for remote offices or an entire campus.

Delivering consistent and seamless
collaboration experiences

of people experience frustration with video
conferencing while working from home.
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Business insight into user adoption

India has the highest % of VolP minutes over the poor quality threshold. 60% of participants with poor quality joined via WiFi. View All Insights
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Ensuring a safe return to the office
for all employees

of the workforce wants changes to make
work environments safer.
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Attribute each space in your office to

@ a workspace and review analytics on

) Devices Online

e o o device user, occupancy count, and
even ambient or background noise.
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@ Current room capacity: 2
To comply with social distancing guidelines
this room’s capacity is limited.

Set new room capacity to adhere
with social distancing measures and
receive an alert on the device when
the capacity limit in exceeded.
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Delivering elevated, intelligent
workplace experiences

of companies say they could improve work environments
with intelligent workplace technology.

Manage Users

o Zero-touch provisioning makes it
easy to import and sync users from
any identity provider—whether on

premises or in the cloud.

Licenses Auto-Assign Licenses

Manually Add Users CSV Add or Modify Claim Users
Users

Add or modify users with a CSV Lea rn more

file

Add up 25 users.

xport user list

View import history (tasks)

Info & group members Settings

Calling Portals ...

Overview
Collaboration Restrictions Preview and download files

2, Users

Assign users the right level of access

Restrict what your users can share in the app v

and entitlement based on policies o
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{8 Settings

Share Animated GIFs

Enable GIPHY integration in Webex Teams apps. Users can share animated

GIFs using the GIPHY library.

Disable the GIPHY integration to remove the GIF option from the Webex

Lea rn m o re Teams apps for your users. Users can still share GIF file types.

Preview Shared Links

Control Hub

A single pane of glass to manage your
collaboration suite.
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https://www.youtube.com/watch?v=Iq_u9fAufqQ&list=PL_YnWo4XhzTeXNjsFwyI7ssXNSwnlPzl-&index=19
https://www.youtube.com/watch?v=JBcTBu-1Q7g
https://www.youtube.com/watch?v=oT4Z05mwBuQ&list=PL_YnWo4XhzTeXNjsFwyI7ssXNSwnlPzl-&index=12
https://www.youtube.com/watch?v=9p-gbddSqcA
https://www.youtube.com/watch?v=VqyKSWRp838&list=PL_YnWo4XhzTeXNjsFwyI7ssXNSwnlPzl-&index=17
https://help.webex.com/en-us/n3ijtao/Set-Up-Automatic-License-Assignment-Templates-in-Cisco-Webex-Control-Hub
https://www.webex.com/content/webex/c/en_US/index/control-hub.html/

