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How it works
The Webex Meeting Survivability

•	 Deploy and manage servers in your site/datacenter. 
Multiple sites could have their own instances.  

•	 Configure the solution to fit your needs (Persistent 
Meetings, Blast Dial Meetings, Personal Meetings).

•	 No user action/download is required.

•	 Meeting Survivability solution is always on. 
Whenever an event occurs, you can make the 
switch to the survivable solution.

•	 Seamlessly join meeting via a bowser. Network 
connection to the site/data center is required. 

In today’s increasingly complex and interlinked business 
world, unexpected things can and do happen. Network 
issues, cyber-attacks, natural disasters are unpredictable 
and can arise at any time. But when such “things” 
happen to large organizations, vital communications 
between employees and customers are interrupted, 
resulting in frequently costly and occasionally even a 
catastrophic event.

Regardless of the cause, these outages almost always 
lead to a greater need always on video collaboration – 
to be able to stay connected, share details, check on 
status, and ensure the safety of people and property. 

Webex Meeting Survivability introduces a new level of 
network redundancy and business continuity, helping 
to ensure uninterrupted meetings even during internet 
disruptions that may be due to outages, natural disasters 
and more. It is built with resilience in mind and provides 
the peace of mind, in knowing that you can remain 
connected both inside and outside of your organization 
even during emergencies and other unexpected 
network-impacting events.

Webex Meeting Survivability solution is deployed on the 
customer’s premise and operates in isolation without the 
need to connect to an external datacenter.
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Meeting features supported in 
survivability mode

•	 Isolated, secure deployment model in customer’s site/
datacenter 

•	 High quality video, audio and content share

•	 Simple join experience via any supported browser

•	 Persistent meetings 

•	 Blast dial meetings for emergency scenarios

•	 Simplified provisioning of personal meetings for 
individual users
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